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GENERAL CONDITIONS

PRELIMINARY

This contract governs the general and the particular conditions of Travel International Assistance program issued by the 
insurance company.

IMPORTANT POINTS

General Conditions This policy must be read carefully as it outlines the full details of the coverage, including what is and 
what is not covered, as well as

the conditions and exclusions that apply. Failure to comply with these terms may affect the eligibility of an Insured’s claim.



Health condition:



1.Scope of coverage: This policy is not a general health insurance plan. It is specifically designed to provide coverage in 
case of a sudden and unexpected

illness or accident occurring while the Insured is outside their Country of Residence. Holders of a Green Card or Residence 
Permit are excluded from

coverage.



2. Pre-existing Medical Conditions: This policy does not provide coverage for any claims related to pre-existing medical 
conditions as defined in this

document.



3. General Health Exclusions: No benefits will be payable under this policy if the Insured:

- Travels against a physician’s advice

- Is receiving, awaiting, or undergoing medical treatment or tests as prescribed by a physician

- Is traveling with the intent to receive medical treatment

- Has been diagnosed with a terminal medical condition



WHAT TO DO IN CASE OF A MEDICAL EMERGENCY

ISA ASSIST must be contacted within 24 hours in the event of hospitalization, medical expenses, an accident, or the death 
of an Insured. If the Insured is

unable to make contact, a representative such as a family member, hospital staff, or emergency responders may notify us 
on their behalf.

Failure to obtain prior authorization from ISA ASSIST for inpatient treatment or emergency repatriation will result in the 
denial of coverage. Our 24/7

global assistance service ensures that Insured individuals receive the necessary medical support, no matter where they 
are.



Contact ISA ASSIST:



-UK: +44 151 325 0056 

-UAE: +971 800 06512126 

-USA: +1 954 239 1266 

-Lebanon: +961 1 517107 

-Thailand: +66 6000 35532 

-Worldwide: +45 7872 3479

-WhatsApp mobile number: +961 3 190 210

-Email: claims@isa-assist.com



For added convenience, you can download ISA ASSIST application, available for both Android and iOS, where you can 
easily connect to our hotline.

Additionally, you may use the barcode on your travel policy as another communication tool to reach our 24/7 WhatsApp 
support.
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GENERAL CONDITIONS

DEFINITION

• Act of terrorism means an act (which may include using force or violence) by any person or group, committed for political, 
religious, ideological or similar purposes, with the aim of influencing any government or to put the public, or any section of 
the public, in fear. Robberies or other criminal acts mainly committed for personal gain and acts arising mainly as a result of 
personal relationships will not be considered as an act of terrorism. Act of terrorism also includes any act which is onfirmed 
by the relevant government as an act of terrorism. Using nuclear, chemical or biological substances or weapons will also be 
considered an act of terrorism.

• Accident or accidental means a sudden, unexpected event which happens during the period of insurance which must be 
the only cause of injury or damage to the insured, whichever applies.

• Certificate of insurance/ policy means the document which proves that you have insurance cover, listing among other 
things, details of everyone insured, the plan and the period of insurance covered under this policy.

• Close Family Members: means 1st degree relatives (parents, full siblings, or children)

• Common Carrier means any public transport by road, rail, sea or air with a licensed carrier operating a regular and/or 
charter passenger service.

• Country of Residence means the country where you are permanently residing or where you are temporarily residing for a 
period of more than three months at the date of issue of the insurance, and to where you will be repatriated if medically 
necessary.

•Deductible means the first amount of each claim, for each separate accident, payable by the insured. Excess/Deductible 
amounts are shown in the Table of Benefits. In the event that you make a claim under more than one Section of the 
insurance the deductible will be applied to each Section

• Insurance Company means the company with whom the insurance policy is held who will bear the risk/ expenses with 
the insured in case of an eligible claim occurrence as per policy’s General conditions and Table of Benefits.

• Insured / you/ your means an individual named in the certificate of insurance who is insured under an insurance policy 
issued by the insurance company.

• Natural disaster means any event or force of nature such as earthquake, tsunami, volcanic eruption, flood, typhoon or 
hurricane that has catastrophic consequences in terms of financial, environmental or human losses. Bad weather 
conditions that cause little or no effect on financial, environmental or human loss will not be considered as natural disaster.

• Outpatient medical expense means the medical expense (as stated in the Table of Benefits) needed to treat an injury or 
sickness, where the insured can get treatment from a medical practitioner or a specialist and he does not need in hospital 
confinement.

• Pre-Existing Condition Any health condition or impairment medically existing, which has developed overtime prior to 
enrollment whether known or unknow, treated or not. The preexisting medical condition definition also applies to injury or 
sickness of the family member.

• Overnight stay due to emergency admission refers to a situation where the insured is admitted to a hospital or medical 
facility for at least one night due to an unexpected medical emergency. Coverage for such a stay depends on the policy 
terms and may include hospital expenses and medical treatments.

• Public transport means any regularly scheduled aircraft, bus, ferry, hovercraft, hydrofoil, ship, train, tram or underground 
train which has fixed and established routes and is operated by a licensed carrier or operator to transport fare-paying 
passengers.
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