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How do | purchase International Travel Insurance?

Who can purchase a Travel Insurance Policy?

Is there a maximum age limit to be covered under Travel Insurance Policy?

Can | purchase a Travel Insurance Policy if I'm traveling for more than 90 days?

Am | still covered under the Travel Insurance Policy if | catch a connecting flight to a different destination?
Who would be the beneficiary under this policy?

What do | do if | encounter an accident or sickness while abroad?

Can | cancel my Travel Insurance Policy?

Once | purchase the policy can | change the date of my travel?

Do | have to carry a copy of my Certificate of Insurance with me when traveling?

What do | do if | did not receive or lost my Certificate of Insurance?

Where can | get the full terms and conditions of my Travel Insurance Policy?

How will my accidental medical expenses be paid under Travel Insurance Policy?

Does Travel Insurance Policy cover sports and other similar activities?

Can | cancel my trip for any reason and get all my money back through my Trip Cancellation Benefit?
Does the policy cover preexisting conditions?

What Does my Baggage loss Benefit cover?

How do | file a claim?

How long is the claim processing time?

What is the time limit for filing a claim?

Can | cancel my policy and receive a refund if | purchased it by mistake?
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How do | purchase International Travel Insurance?

You can purchase International Travel Insurance, only while you are booking your flight/s on www.omanair.com The same
is available on the purchase path while making a booking.

Who can purchase a Travel Insurance Policy?

Any traveller can purchase a travel insurance policy while booking their flights on www.omanair.com

Is there a maximum age limit to be covered under Travel Insurance Policy?

The maximum age for enrolment is 79 years at the date of travel, while coverage can extend up to the age of 80 years.

Can | purchase a Travel Insurance Policy if I'm traveling for more than 90 days?

Travel Insurance Policy covers the passenger/s for a maximum period of 90 days from the date of inception of policy which
is the date of commencement of journey after booking their tickets on Oman air. In case of a round trip purchased on Oman
air, the coverage will end with the return journey to the originating station or 90 days whichever is earlier.

For a One-way trip, the journey is covered for up to 7 days maximum from the date of commencement of Journey.

180 days and 1 year (multiple trips) coverage options are available except for GCC and MENA plan where maximum stay per
trip is 90 days for all the return journey coverage.

Am | still covered under the Travel Insurance Policy if | catch a connecting flight to a different destination?

Coverage like trip cancellation, flight delay is only limited to flights booked through Oman air. Other coverage is applicable
during the validity period of the policy.

For example if you are traveling From Muscat to Bangkok on 1st July 2026 via Mumbai. You would be entitled for benefits of
trip cancellation and flight delay only on flight booked through Oman air. For other mode of transport abroad you would be
covered only for rest of the benefits.

Who would be the beneficiary under this policy?

Benefits will be granted to the Insured Person only.
In the event of loss of life under the Insurance death benefit, Insured Person's bona fide legal heir will benefit from the
mentioned coverage as per the policy’s terms and conditions.

What do | do if | encounter an accident or sickness while abroad?

ISA ASSIST must be contacted within 24 hours in the event of hospitalization, medical expenses, an accident, or the death
of an Insured. If the Insured is unable to make contact, a representative such as a family member, hospital staff, or
emergency responders may notify us on their behalf. Failure to obtain prior authorization from ISA ASSIST for inpatient
treatment or emergency repatriation will result in the denial of coverage. Our 24/7 global assistance service ensures that
Insured individuals receive the necessary medical support, no matter where they are.

Contact ISA ASSIST:

‘UK: +44 151 325 0056

*UAE: +971 800 06512126

*USA: +1 954 239 1266

*Lebanon: +9611 517107

*Thailand: +66 6000 35532

‘Worldwide: +45 7872 3479

*WhatsApp mobile number: +961 3 190 210
*Email: claims@isa-assist.com

For added convenience, you can download ISA ASSIST Mobile Application, available for both Android and iOS, where you

can easily connect to our hotline. Additionally, you may use the QR code on your travel insurance policy as another
communication tool to reach our 24/7 WhatsApp support.
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Can | cancel my Travel Insurance Policy?

Travel Insurance Policy is non-cancellable. However, it is cancellable under few circumstances like death of policyholder
before commencement of journey or if the insured person was unable to get the visa with a proof of visa refusal letter from
a country consulate. No cancellation will be allowed on the trip start date.

Once | purchase the policy can | change the date of my travel?

Travel Insurance Policy cannot be endorsed once issued even if you are postponing or extending your trip.

Do | have to carry a copy of my Certificate of Insurance with me when traveling?

We encourage you to carry a copy of your Certificate of Insurance. Please, however, ensure that you have at least your
Certificate Number and the 24-hour assistance service below:

« Worldwide +457 87 23 479
+ UK +44 1513 2500 56

+ USA +1 954 239 1266

+ UAE +971 8000 65121 26

* Thailand +66 600 035 532
* Lebanon +9611 517 107

What do | do if | did not receive or lost my Certificate of Insurance?

Your Travel Insurance Policy was successfully processed if it is reflected on the Confirmation Page and in your Oman air
Itinerary. In case, for any reason, you don’t receive you didn’t receive or lost your Certificate of Insurance, you can write to
travel.assistance@isa-assist.com and mention your Full Name, Booking Number, and Date of Purchase.

You can also reach us at our call center:

« Worldwide +457 87 23 479
+ UK +44 1513 2500 56

« USA +1 954 239 1266

« UAE +971 8000 65121 26

* Thailand +66 600 035 532
* Lebanon +9611 517 107

Where can | get the full terms and conditions of my Travel Insurance Policy?

The Full Terms and Conditions of your Travel Insurance Policy are available in our Policy wording section.

How will my accidental medical expenses be paid under Travel Insurance Policy?

In the event of sudden iliness or injury of the adherent occurring outside the usual country of residence, insured has to call
the assistance party prior to his admission. The Servicing Company will guarantee the direct payment of the medical
expenses incurred during hospitalization, up to the maximum limit stated in the schedule of benefits for the treatment of an
injury or sickness sustained by the insured while his policy is in effect considering that cases are:

- Not due to any preexisting condition

- Within the scope of policy particular and general condition

- Not excluded as per policy particular and general exclusions
- As per the usual reasonable and customary charges

Does Travel Insurance Policy cover sports and other similar activities?

No, Travel Accident Policy does not cover sports and similar activities. For more details, please refer to the terms and
conditions of coverage.
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Can | cancel my trip for any reason and get all my money back through my Trip Cancellation Benefit?

The Trip Cancellation Benefit is only applicable for reasons covered in the full terms and conditions. Covered reasons
include, but are not limited to, unforeseen emergencies such as iliness, injury or death involving you, your travel companion
and/or an immediate family member. Pre-existing Conditions are not covered.

Does the policy cover preexisting conditions?

No, the policy does not cover any preexisting conditions or complications arising there from.

What Does my Baggage loss Benefit cover?

The Baggage loss coverage is available only if entire baggage has been lost while in custody of the common carrier terms
and conditions.

How do | file a claim?

In case of a claim, the insured person should contact the assistance company ISA ASSIST on the following numbers:

+ Worldwide +457 87 23 479

+ UK +44 1513 2500 56

+ USA +1 954 239 1266

+ UAE +971 8000 651 21 26

+ Thailand +66 600 035 532

* Lebanon +9611 517107

* WhatsApp mobile number: +961 3 190 210
* WhatsApp QR Code:

Or via email claims@isa-assist.com
Or via ISA ASSIST Mobile Application, a convenient tool designed to provide support and assistance to travellers.
Scan The below QR Code to download the App

App Store Google Play
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Providing the following information is important:

1. Full name

2. Policy number and expiry date

3. Type of claim (medical expenses, baggage loss, etc.)

4. Supporting documents (as per Policy Term and Conditions)

If it is a medical claim, and is covered as per policy terms and conditions, the assistance company will guarantee directly
the payment for hospital admission.

In case, for a good reason, the insured member could not contact the assistance company and ended up paying out of
pocket, the below documents are required:

1. Full detailed medical report, past medical history

2. Original invoices from the medical services provider

3. Copy of the travel insurance policy

4. Copy of the passport showing entry date to the foreign country

Other documents might be required in some cases depending on the complexity of the case.
If the case is covered, paid amounts will be refunded under the policy terms and conditions.

How long is the claim processing time?

Claims are typically processed within 14 days after all required documentation has been submitted. Please note that delays
may occur in certain cases, particularly when claims are incurred in countries where medical services providers issue their
bills after the patient’s discharge.

What is the time limit for filing a claim?

All claims must be submitted to claims@isa-assist.com within 30 days from the expiry of the policy.

Can | cancel my policy and receive a refund if | purchased it by mistake?

Policyholders may cancel their insurance if the purchase was made in error. To be eligible for a refund, the cancellation
request must be submitted within 48 hours of purchase or prior to the departure of the first flight, whichever occurs first.
Moreover you can request a refund only if you have not filed and will not file any claim on the corresponding Policy
purchased.

To initiate this process, please submit a cancellation request via email

to Ancillaryrefund@omanair.com and travel.assistance@isa-assist.com using the template provided below. Please note that
all cancellations and refunds are subject to the insurer's discretion, pending a review of the criteria and standard operating
procedures. In certain instances, further justification for the cancellation may be required.

Subject: Cancellation request - Declaration of No Claim against cancellation of policy number [Policy Number]

Dear Sir, Madam,

| am writing with reference to the request raised for the cancellation of my policy, number [Policy Number], purchased
on [Date].

| confirm that | have not made any claim for damages, losses, or compensation against the Insurer to date regarding
this matter. Furthermore, | irrevocably agree that | will not make any such claims, demands, or legal actions in the
future, whether known or unknown, relating to this policy.

This letter serves as a full and final release of any potential liability that the Insurer may have had regarding this policy.

Sincerely,

[Your Printed Name]
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